IMPORTANT HURRICANE INFORMATION
POLICE AND FIRE RESCUE – EMERGENCY ONLY
911

FPL
800-468-8243 OR 561-697-8000
EMERGENCY MANAGEMENT OFFICE
561-233-3500 OR 561-712-6400

PALM TRAN – EMERGENCY TRANSPORTATION ONLY
561-712-6401

RED CROSS
561-833-7711 OR 561-994-2060

AT&T RESIDENTIAL
877-737-2478
FLORIDA DEPT. OF INSURANCE
800-342-2762

SPECIAL NEEDS HANDICAPPED – PALM BEACH COUNTY
561-712-6400

CITY OF DELRAY BEACH
243-7000

WATER:  While on boil water alert, DO NOT DRINK WATER OR USE FOR COOKING. After alert is removed, run water for 5 minutes to flush the pipes. For ice maker, make at least half a bin of ice and THROW IT AWAY. For refrigerator water dispenser, run 5 to 6 quarts and THROW AWAY.

FROZEN FOODS: In a full freezer, will last about 2 days. Half-filled freezer will last about 1 day.

REFRIGERATOR: Will stay cold up to 4 hours. Discard perishables that have been warm for more than 2 hours. WHEN IN DOUBT, THROW IT OUT!

INSURANCE:  Rainberry Bay only covers routine external maintenance. Roof and other damages due to wind, fire, etc. are not covered by Rainberry Bay. Each unit owner should contact their insurance company.
If you are unable to reach your agent or the company, you may be able to make repairs to protect your property. Have photographs to show the damage to your insurance company. If there is no imminent danger, you should first report to your insurance company.

FEMA: FEMA may provide assistance. To apply, call 1-800-621-3362. Be prepared to provide

· Your social security number

· Your date of birth

· Your address and phone number

· The type of insurance coverage you have

· Total annual household income

· Banking information so funds can be transferred to you if you qualify

Make sure you receive a claim number before you finish the call.

FEMA DOES NOT PROVIDE ASSISTANCE FOR SECONDARY OR VACATION HOMES.
